


For 9 months, when the kitchen sink faucet is on, the pipe leaks in the cabinet below
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No oven door
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No oven door





There is a bedbug infestation and the children are being bitten, SFHA has not sent an exterminator
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There is a bedbug infestation and the children are being bitten, SFHA has not sent an exterminator





There is mold in the apartment, and one of the children has asthma
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While this family was in the process of moving within Sunnydale due to the HOPE SF redevelopment, their apartment was broken into with a hole cut
into the wall. Their washing machine and personal documents were stolen. SFHA said they had no responsibility and would not reimburse the family.
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At the same time, SFHA moved the family into a unit with an ant infestation
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No ventilation in bathroom, vent is
covered outside
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No ventilation in bathroom, vent is covered outside
































Every year the ceiling floods from these seams in the bedroom and kitchen
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Water dripping onto bed
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Electrical outlets flooded, this one by the stove doesn’t work so the stove is
plugged into an extension cord
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Electrical outlets flooded, this one by the stove doesn’t work so the stove is plugged into an extension cord 


Towel is wet because this socket was flooding


cs
Towel is wet because this socket was flooding
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Instead of addressing the mold in the unit, SFHA has painted over it. Some of the mold is still visible
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When this family first moved into Potrero Hill, there was one adult head of
household and three children, 2 young boys and a teenage girl. According to
SFHA policy, they should have been placed into a 3 bedroom. However, SFHA
placed them into a 2 bedroom. The family filled out the necessary SFHA
paperwork on August 2, 2013 for a transfer from a 2 bedroom to a 3 bedroom.
To this day SFHA has not transferred them to an appropriately sized unit, and
on October 12, 2021 SFHA Potrero management demanded that the family fill
out another identical form for a transfer.
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When this family first moved into Potrero Hill, there was one adult head of household and three children, 2 young boys and a teenage girl. According to SFHA policy, they should have been placed into a 3 bedroom. However, SFHA placed them into a 2 bedroom. The family filled out the necessary SFHA paperwork on August 2, 2013 for a transfer from a 2 bedroom to a 3 bedroom. To this day SFHA has not transferred them to an appropriately sized unit, and on October 12, 2021 SFHA Potrero management demanded that the family fill out another identical form for a transfer.











“For three days the bathtub was like this”


cs
“For three days the bathtub was like this”


“When | moved in, this cabinet was already burned. After 12 years SFHA still has not changed it”
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“When I moved in, this cabinet was already burned. After 12 years SFHA still has not changed it”
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